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TO ACCESS THE SHUTTLE TRACKER USING YOUR MOBILE DEVICE:

1.

On most phones, pressing the “Globe” button (also known as Operator Key as referenced in your phone user
manual) will launch the UC Mobile home page. If your phone does not have this button, directing your
phone browser to http://wap.gocbw.com will launch the UC Mobile home page. If you have the option on
your phone, you can set this as your normal home page.

Motorola Razr Phone Interface

Globe Button/Operator Key

Click on the “Shuttle Tracker” link
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1. Shuttle Tracker
2. Shuttle FAQ
3. Mobile Help Guide
4 CEW Links

Your screen should look similar to this (depending on your mobile device).

Note: Motorola browsers do not display a drop down menu. They simply provide the list of choices and you
must scroll through and select your route. An asterisk denotes your selection.

Route:

Bearcat Expr |

To select a route from the Drop down menu, select the Shuttle route (highlight), and Choose Your
screen should look similar to this:

Route: Bearcat Expr
Stop:

Eden Front v

[ Select Mew Route ]

To select a Shuttle stop > from the drop down menu, select the Shuttle stop (highlight), and Choose
. Your screen will display the next three (3) LIVE estimated time of arrival (ETA) for the selected
route and stop as follows:

Route: Bearcat Expr

Stop: Eden Front

ETA: 3 - % minutes

ETA: 7 -9 minutes

ETA: 16 - 18 minutes

Update Times

[ Select New Route ]

Eden Front v

[ Add To Favarites ]



http://wap.gocbw.com/
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5. To update ETA(s) for the displayed route, click the [ Update Times | button, this will pull the latest ETA(s) for
the stop you are currently viewing stop results for.

6. To choose a new Shuttle stop, from the drop down menu (on the same screen as above), highlight a new

Shuttle stop, and Choose .

7. To select a new Route, click the| Select New Route | button, and repeat steps 2 and 3.

8. To add to Favorites, click the [ AddTo Fawrites | button from the stop results page.

e The Add to Favorites does not work on some of the lower end phones and is not shown as an option
(The Nokia free phone is an example).

9. To access Favorites from the stops result page, choose [ Select New Route ] button. This brings you to the
1% screen. Choose the ‘My Favorites’ link.

NOTE: Rather than hitting the “back” key to get to the beginning of the application, it is faster to click the
[ Select Mew Route ] button.

TO ACCESS *UC FROM YOUR MOBILE PHONE

From the key pad on your phone, Call *UC, or *82 to be directly connected to Campus Security.



