Cincinnati Bell Telephone
Verification of Health/Safety Features for Lifeline

Lifeline customers in Ohio must complete this form and return it to Cincinnati Bell Telephone to
add features other than Call Waiting to their Lifeline telephone service. All information on this
form should be for the account with Lifeline service.

Customer Name:

Customer Address:

Customer Telephone Number:

Customer Account Code:

Note: The Cincinnati Bell Telephone customer account code is the three digit number that is printed after
your telephone number on your Cincinnati Bell Telephone bill.

Statement of Health or Safety Need for Additional Features with Lifeline Service

I certify that the features listed below are needed for health or safety reasons on
the Lifeline account shown on this form. | am authorized to make changes to this
account, and by signing this form I authorize Cincinnati Bell Telephone to
remove all optional features that are not listed below (other than Call Waiting)
from this account. (List all landline service features needed for health or safety
reasons in the space below.)

Customer Signature:

Date:




