
Cincinnati Bell Telephone 
Verification of Income Eligibility for Lifeline 

 
 
Customer Name:   
 
Customer Address:   
 
   
 
Customer Telephone Number:   
 
Date:   
 
I     certify that the customer/household listed above provided 
 (Print Name of Person Verifying) 
documentation of their household income to me, that I reviewed the information, and that the 
customer/household is eligible to receive Lifeline benefits.  The specific type of documentation 
that the customer provided is checked below.  Furthermore, I advised the customer that (s)he 
must complete and sign the Cincinnati Bell Telephone (CBT) Lifeline Application Agreement 
and return it to CBT to certify that the income information is true and accurate and that the 
customer is income eligible for Lifeline. 
 
 Check the type of documentation provided by the customer. 
 
  Current year’s federal income tax return 

  Current year’s state income tax return 

  Current year’s W-2 

  Current income statement from employer 

  Most recent three month’s pay stubs 

  Most recent Social Security statement of benefits 

  Most recent Veteran’s Administration statement of benefits 

  Most recent retirement/pension statement of benefits 

  Most recent unemployment statement of benefits 

  Most recent Workmen’s Compensation statement of benefits 

  Other legal document(s) showing current income, e.g. divorce decree, 

  child support document, or notarized document  (Specify below.) 
 
    
 
Signature of Person Verifying Information:   
 
Organization of Person Verifying Information:   
 
Phone Number of Person Verifying Information:   



Income Qualification for Lifeline Service in Ohio - 2009 
 
 
Households at or below 150% of the federal poverty level are eligible for Lifeline service.  If 
the household’s gross income is equal to or less than the amounts in the following table, the 
household is eligible for Lifeline. 
 
 
 Family Annual Monthly 
 Size Income Income 
 
 1 $16,245 $1,354 
 2 $21,855 $1,821 
 3 $27,465 $2,289 
 4 $33,075 $2,756 
 5 $38,685 $3,224 
 6 $44,295 $3,691 
 7 $49,905 $4,159 
 8 $55,515 $4,626 
 
 For each 
 additional $5,610 $468 
 person add 
 
 


