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. What is LIFELINE?

A lower monthly Cincinnati Bell bill, reduced
installution churges for the busic phone line,
und ho deposit for income eligible households.

. Why LIFELINE?

To ensure everyone cun ufford telephone service.

. Who can get LIFELINE?

You cun automuticully ualify for LIFELINE if you
receive ut leust one of these public benefits:

Federdl Public Housing (Section 8)
Medicuid

Food Stamps

Supplementul Security Income (SSI)
LIHEAP (Low Income Home Energy
Assistunce Program

Temporary Assistunce for Needy Fumilies
(TANF)

National School Lunch (NSL)

free lunch program

. How do | apply for LIFELINE?

. Fill out the upplicution form, sign it, and mail

it or fux it to Cincinnati Bell, alonyg with valid
proof you ure purticiputing in at leust one of the
eligible progrums listed ubove.

. Can | have optional or extra

features on my telephone line
with LIFELINE?

. Yes. LIFELINE customers muy purchuse any

optionul feutures ut the stundard price for
those feutures. LIFELINE discounts do hot
apply to optional feutures.

LIFELINE INFORMATION

$12.28* Monthly Discount
(Cincinnati Bell LIFELINE)

e You MUST be receiving benefits from at

leust ohe of the public programs listed on
the upplicution form.

e You must provide vulid proof you ure

participuting in one of the public
proygrams listed on this upplication form.
Both this sighed applicution AND valid
proof of proyrum participution MUST be
submitted to Cincinnati Bell (mailed or
faxed) before LIFELINE benefits will be
established.

Discount upplies to onhly one telephone
line per account.

Cincinnati Bell may audit your ongoiny
eligibility for LIFELINE.

*Rates us of July 1, 2009.
Rutes subject to chunye.

Examples of Program
Benefits Valid Proof:

Eligibility letters or notices.

Check stubs received from one of the
participating programs (MUST have the
nume of the Yudlified person receiving
benefits on them).

Coypy of leuse for those receiving Public
Housing or Section 8 benefits (or Section
8 form).

Participunt’s curd, such us Medicuid
curd or uny curd issued from one of the
benefit programs listed.

SSIonly - If ho Medicuaid card or eligibility
letter avdiluble, un unnuul stutement of
SSI benefits.

No Phone?
Disconnected?

LIFELINE can help you
get back onl

For more information
about LIFELINE
call Cincinnati Bell:

513-565-LIFE (5433)
or TTY: 513-241-2899
or FAX: 800-213-2193

Calling hours:
Mon-Fri: 7:30 a.m. - 7:00 p.m.
Saturday: 7:30 a.m. - 1:00 p.m.

Cincinnati Bell’

KENTUCKY LIFELINE

TELEPHONE DISCOUNT

Cut your Monthly
Phone Bill
by $12.28!*

SAVE MONEY

on your
PHONE BILL!

Discounted Installation
and Monthly Discount
for Cincinnati Bell’s
Income Eligible
Kentucky Residents

*Rautes as of July 1, 2009
Rates subject to chunge.

Cincinnalti Bell’



o LIFELINE APPLICATION o

THIS IS NOT AN
APPLICATION FOR
TELEPHONE SERVICE

To estublish telephone service,
cull Cincinnuti Bell’s Business Office
at 513-565-2210
CAUTION: By signing und submitting
this applicution, you certify that euch of
the items you huve checked is true.

CALL 513-565-LIFE

To receive the $12.28*
Monthly Discount off
your Cincinnati Bell

bill each month:

Complete und return
this application to
Cincinnuti Bell alony
with vdlid proof that
yOu dre receiving one
or more of the public
benefits listed in
the next column.
Exumples of Vulid Proof
ure listed on the buck
of this form.

*Rates us of July 1, 2009.
Rutes subject to chunye.

o LIFELINE APPLICATION o

Public Benefit Programs
Pledse check the boxes hext fo euch
program from which you receive benefits,

[J Federaul Public Housing (Section 8)
O Medicuid (Not C.H.IP.)

O Food Stumps

O Supplemental Security Income (SSI)

O Low Income Home Eneryy Assistunce
Program (LIHEAP)

O Temporary Assistunce for Needy Fumilies
(TANF)

O National School Lunch (NSL) Free Lunch
Program

Personal Eligibility

Pleuse check euch upplicuble box.
You must check the first three boxes to be
eligible for LIFELINE.

O My telephone is listed in my hame or my
spouse’s hume; und;

O 1 um not listed us u defpendent on unother
person’s income tux return (customers over
60 ure exempt from this rule); und;

O The uddress on this form is my primary
residence und hot u second home or
business; und;

O 1 will promptly notify Cincinnati Bell if uny of
these things change.

o LIFELINE APPLICATION o

Complete Application & Sign

(All information is required)

Applicunt’s Nume (pleuse print)

Social Security Number
(Needed to verify your telephone humber)

Address of Phone Service

City, State, Zip Code

Pust or Current Telephone Number

| authorize Cincinnati Bell or its representative to

have uccess to uny records of public ugencies

or employers heeded to verify my stutements on

this application and to confirm LIFELINE eligibility.

| stute under penulty of perjury that dll

representutions on this upplicution ure true.

I will promptly notify Cincinnuti Bell if | no longer
receive benefits from ut leust one of these

programs.

Be sure to fill out this
application completely

Your discount will start
as soon as Cincinnati Bell
has processed your
application. Failure to
fill out the application
properly will delay
your LIFELINE discount.
CAUTION:

You must be truthful
on your application.
Cincinnati Bell has the
right to verify the
information you provide.
Falsifying information to get
a Lifeline discount could
be treated as perjury.

Signuture

Dute

MAIL TO:
Cincinnuti Bell LIFELINE
11 Grundview Circle, Suite 120
Cunonsbury, PA 15317

OR FAXTO:
800-213-2193

For more information
about LIFELINE
call Cincinnati Bell:

513-565-LIFE (5433)
or TTY: 513-241-2899
or FAX: 800-213-2193

Cudlling hours:
Mon-Fri: 7:30 u.m. - 7:00 p.m.
Saturday: 7:30 u.m. - 1:00 p.m.

Cincinnalti Bell’




