
 

 

Gain the Competitive Edge 

Like it or not, your business hours are no longer just 8 to 5. With 

the explosion of communication channels and devices, today’s 

customers demand your attention 24x7x365. Businesses need to 

connect with their customers, partners and employees at a  

moment’s notice. Delay in response or miscommunication can 

result in lost sales or poor customer service. 

We Do it All for You 

COV Premium is a fully managed IP communications solution 

custom-designed for your business. The solution includes state-

of-the-art routers, switches, and IP phones, as well as all the 

services and support needed to keep the platform running 

smoothly.  A team of project managers, application specialists, 

and technicians work closely with you to ensure that the  

installation is seamless, and all functionalities are properly  

incorporated into your business operations. Optional professional 

on-site training is available for users and administrators during 

the installation process.  After the installation, our team of  

engineers provides 24x7 technical support and works closely with 

your IT staff on any future upgrades or enhancements. 

Unmatched Flexibility and Control 

COV Premium scales easily with your business. You can 

 Consolidate multiple locations into a single virtual office 

 Scale in increments of one. There are no surprises as 

your needs change 

 Maintain administrative control. It's easy to manage the 

system with a user-friendly web portal 

 Eliminate the need to work with multiple vendors  

Next-Generation Technology 

COV Premium is an integrated suite of cloud communications  

services that gives you the features of a Fortune 500  

Enterprise solution at an affordable price. Our state-of-the-art 

SIP platform is hosted in secure data centers. You receive a 

perpetual warranty on all telephone equipment, while  

leveraging a fully managed service covering all parts, labor, 

and support. Best of all, it’s the end of obsolescence as free 

software upgrades for the life of the agreement mean your 

organization is always getting technology upgrades. 

 

 Connected Office Voice Premium  

Business depends on effective communication. When your voice and data communications are superior,  

you have a decisive competitive advantage. Our Connected Office Voice Premium (COV Premium), a  

scalable, cloud-based, fully managed communications solution, gives you this advantage. 

Connected Office  

Voice Premium 



 

 

End of Obsolescence 

Our state-of-the-art SIP platform supports G722, 

G711, and G729, and is securely hosted in  

geo-redundant data centers. With COV Premium,  

a roadmap of new features is part of our commitment. 

You stop chasing technology, and the hardware and 

software upgrades it requires. It’s the end of  

obsolescence with perpetual feature upgrades to every 

user for the life of the engagement. 

Control Rising Costs 

No capital investment is required. There are no  

unexpected maintenance costs. COV Premium  

provides a known monthly expense that covers  

all support, service, warranty and technology  

upgrades. You will never need to buy a new  

telephone system again. Simply pay one fixed  

monthly expense. 

Enterprise-Class Features and  

Virtual Applications 

This solution offers a wide variety of premium  

services that boost productivity and enable your  

business to handle calls more efficiently.  

These features include: 

 Call Center  

 Instant Messaging and Presence 

 Interactive Voice Response 

 Call Recording 

 Extension dialing across all locations 

 Powerful receptionist software 

 Unified messaging/voicemail 

 Outlook and mobile integration 

 Find Me/Follow Me – When you receive a call,  

       you can ring up to 10 numbers simultaneously 

 Nationwide DID coverage 

 Virtual auto attendants 

 Work from anywhere mobility 

Business Continuity and Survivability 

Our COV Premium network and servers are monitored 24x7x365 

by highly skilled technicians. Emergency routing and other  

disaster recovery tools ensure automatic business continuity. You 

no longer have to worry about business communications going 

down. Guaranteed. 

Installation and Support 

Installation is guided by our dedicated application specialists. 

Through our proven installation procedure, a solution is designed 

to meet the specific needs of your business. Optional on-site  

professional training classes feature unique sessions for  

administrators, receptionists, and end users. Included initial and   

ongoing training is facilitated through online guides, FAQs,  

videos, and complimentary webinar sessions. Once installed, 

COV Premium is backed by performance and industry leading  

service level agreements, Quality of Service policies, and world-

class technicians and support. Best of all, with COV Premium, 

there is one vendor for your communications service. This means 

no more finger-pointing between and across vendors when there 

is a problem. COV Premium is a complete solution, and Cincinnati 

Bell Business provides end-to-end support. 

For more information about how COV Premium can  

elevate your business, contact your Account Manager. 

Cloud computing is redefining business expectations. With COV Premium, you have an affordable, scalable, and  

flexible cloud-based communications solution that can easily expand to meet the needs of your business. 

Best-of-Breed Equipment 

 Cisco routers & switches 

 Polycom IP desktop & conference phones 

 Integrates into your existing environment with support for 

VLANs and existing wiring 

Connected Office  

Voice Premium 


