
Calling + Collaboration in One App

Business Calling is a simple and secure calling solution fully integrated with Webex by Cisco. Our 
cloud phone system simplifies communications with easy-to-use features and an intuitive Webex 
application, ensuring seamless collaboration for your team and customers.

The solution includes hassle-free setup, management and support from altafiber experts.
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Call, message, meet from any device, anywhere

Professional greetings and auto attendant

Keep your existing number

Self-service portal with productivity analytics

Features for your business

Call queuing and recording

Noise cancellation on meetings

Call routing and call forwarding Voicemail to email and meeting summaries

50% 79% 90%

of overall telephony users will be 
cloud-based by 2025

of business owners are 
using video for work 5 

times a day

of small businesses say cloud 
calling and collaboration are 
crucial hybrid work enablers

Business Calling
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Simplified Operations

24x7x365 Support
Dedicated altafiber experts with additional 
training and resources available.

Quick Self-Install
Easy self-install and migration with local help 
available.

No Financial Surprises

Fixed monthly expenses and no capital 

investment required.

Single Solution Provider
Internet, calling and network security – from one 
provider. Fioptics Internet, Business Calling, and 
Secure Network from altafiber.

Choose the right package for your users.

Flexible Packages

Common Area
• A basic set of calling features on 

common area phones, like conference 
and desk phones.

• No messaging or meetings included.

Calling
• An extensive set of calling features for 

conference and desk phones + 
softphone app.

• No messaging or meetings included.

Collaboration
• A complete set of calling features and 

messaging capabilities.
• Meetings up to 40 minutes with up to 100 

attendees.

Collaboration+
• Complete set of calling features and 

messaging capabilities.
• No time limit on meetings with up to 1,000 

attendees.
• Pro Pack for additional security and AI 

features like Webex Assistant, Slido live polling, 
Q&A and more.

*Cisco and Poly phones available with any package at additional cost.


